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January 17, 2008

Mr. Colin Mepstead

Director of Mantime Conlerence Center Operations
Maritime Institute

692 Maritime Boulevird

Linthicum, MDD 21090

Dear Mr. Mepstead:

On December 9-14, 2007, Caliber Associates, Ine. delivered the Office for Victims of Cnme's
National Vietine Assistance Academy (NVAA)Y at the Martime Institute,  The experience of
waorking with Maritime and holding such an importanl event at vour property was wonderiul,
The entire staff of Maritime, including Karen Scott, Tohn Krikorian, Josh, and Christopher, went
ahove and beyond the call of duty to assist us with our event planning and exccution.

Karen was responsive and helpful from the first contact | had with her throughout the event,
Karen understood the needs of our company in working on a federal contract and developed a
contract that met the unigue needs of our client, the U.S, Department of Juslice.

Joln Krikonan served as our Conference Manager and met our every need. He was attentive,
available, friendly, and supportive and stayed on location until he was sure that all our needs
were miet. John went beyond his job duties, expressing real concemn for our program, and
mamtained a personable relationship with staff and participants at the NVAA.

Other staff members: Josh: Christopher; A/V, meeting, dining, security, and [ront desk
personnel, also worked to make the “Maritime expenience” [or our staff and participants a
memorable and positive one. And, what can I sayv about the abundant and excellent food?

Fhank you again tor helping Caliber Associates, Inc, make the Office for Victims of Cnime's
MVAA such a suecess. We look forward 1o working with you again in the future.

Sincerely,
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Shannon May

Resource Delivery Manager
Caliber Associates, Inc,
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